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DEYE ESS ENERGY STORAGE BATTERY LIMITED WARRANTY
The Limited Warranty applies to DEYE ESS Energy Storage Battery Products (Model: 

NINGBO DEYE ESS TECHNOLOGY CO., LTD (DEYE ESS) 
AI-W5.1-B) which are installed in             .

provides the warranties in this document
(Limited Warranty) to people who purchases the product for their use and put the product into 
operation for the first time (Original Buyer).  
1. LIMITED WARRANTY
1.1. Warranty Start Date
Generally, Warranty Start Date is the earlier of (i) the installation date or (ii) six (6) months from 
the production date.
1.2. Limited Product Warranty

b) After purchased, the installation needs to be completed with

a) DEYE ESS warrants that the product has no defects in materials or craftsmanship within 
warranty period from the Warranty Start Date.

in three (3) months. If the battery 
fails, it needs to be declared within two (2) weeks. The battery module damage caused by the fact 
that the battery has not been charged for a long time due to negligence is not within the warranty 
range.
c) The battery is guaranteed within warranty period or when it reaches the minimum throughput, 
whichever comes first.
1.3. Limited Performance Warranty
a) DEYE ESS warrants that the product will (i) maintain seventy percent (70%) of its Usable Energy
within warranty period from the Warranty Start Date; or (ii) reach the Minimum Throughput 
Energy, whichever occurs first. On the condition that the product is operated in a normal manner 
and in accordance with the user guide provided by DEYE ESS.
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b) The Minimum Throughput Energy means the total output energy of the product recorded in 
the control module of the Product.
c) The Usable Energy and Minimum Throughput Energy for each product Model are set out in the 
table below.

d) For this Limited Warranty, the remaining Usable Energy is measured and calculated using the 
following testing method and values, while the ambient temperature is between 25±3℃:
· Discharge the battery with constant current until the battery reaches the End of Discharge   
    Voltage ("EODV").
· Wait for 30 minutes.
· Charge the battery with constant current and constant charge voltage to its fullest capacity.
· Wait for 30 minutes. 
· Discharge the battery with constant current until it reaches EODV or its self-protective     
    voltage. Record the current, voltage, and time.
·The remaining Usable Energy is the integral of discharge time and current multiplied by 
    voltage.
Test Value List:

1.4. Warranty Limitations
The Limited Warranties in clauses 1.2 and 1.3 are subject to and must be read together with the 
exclusions and limitations set out below.

Page | 2

Product Model Usable Energy (kWh) Minimum Throughput Energy(MWh)
AI-W5.1-B 5.12 16

Product Model
AI-W5.1-B

System UsableEnergy End of DischargeVoltage (V) ConstantVoltage (V) ConstantCurrent (A)
4.61  43.2 57.6 5
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2. EXCLUSIONS AND LIMITATIONS
2.1. Disclaimer
a) In the scope allowed by the law, the warranty in this Limited Warranty is the only clear 
warranty of the product. 
DEYE ESS deny all legal and implied warranties, including but not limited to any suitable market, 
suitable for specific purposes or non- infringement warranties. 
In the scope allowed by the law, as long as such warranty cannot be denied, DEYE ESS limits the 
period and remedial measures of such warranties within the period of this limited warranty, and 
DEYE ESS selects the maintenance or replacement service described below.
b) The seller of the product or anyone else has no right to represent DEYE ESS to make any 
guarantee other than the content contained in the document, and there is no right to extend the 
guarantee period to the time limit of the above regulations.
2.2.  Limitation of Liability
In addition to the situation stipulated in this warranty, within the maximum range of law, any 
indirect, accidental, special, or specially caused by products or its installation, use, performance 
or non -performance, or any defects or violations of guarantees or punitive damage (including 
but not limited to profit loss, goodwill or commercial reputation damage, or delayed damage), 
whether or not based on the contract, guarantee, negligence, strict responsibility or any other 
theories, DEYE ESS is not responsible. The overall responsibility (if there are any) of DEYE ESS, 
whether it is damage or other aspects, shall not exceed the purchase price paid by the original 
buyer for the product.
2.3. Warranty Limitations 
The Limited Warranty in clauses 1.2 and 1.3 does not apply to any defect or deterioration 
resulting from:
2.3.1.   

2.3.2. 

The product is not installed, maintained or operated in accordance with the operation 
manual.
After installation, the product is moved or shaken, or the charging temperature is higher 
than 50℃ or less than 0℃, or the discharge temperature is higher than 55℃ or lower than 
-20℃.
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